SANDRA HAMMOND TAYLOR, M.A. L.P.


Welcome, I hope your visits here will be useful.  A clear understanding of my office policies and expectations is important in establishing an effective use of my services and facilitates a healthy working relationship.  Please read the following information and ask any questions you may have.

The context for therapy is for you to explore, clarify, understand your issues and make independent decisions and choices.  The therapeutic process provides a safe environment to address problematic, painful and limiting experiences by empowering you to explore, understand and develop aspects of yourself to meet the challenges of your life.  Therapy is designed to help people solve problems in living by learning to make changes in thoughts, feelings and behaviors.  Living in today’s complex, demanding society can overwhelm our coping skills, leading to symptoms of distress.  The techniques you will learn are helpful with problems that are not responding to other efforts.  Rarely are there quick fixes nor do I have “the” answers.  Rather, through mutual exploration of your present and/or past circumstances, we see how your thinking influences your emotions and behaviors. This process works best when the client has a commitment to grow and will take an active role in the therapy process.  You can increase the benefits of our work by:  1) observing your patterns and behavior without blaming or shaming self talk; 2) talking honestly about your thoughts and feeling, especially the things that are the hardest to talk about; 3) by doing your homework; it requires the practice of new thinking, feeling and behaving in real life experiences.

The relationship with your therapist is a special one.  It is a relationship in which you share private and personal information.  It is important to know that what you say is held in confidence, with necessary exceptions clearly spelled out.  You will not be judged.  It is a professional relationship that may be friendly but is not a friendship. It is important to the therapy process to preserve the special nature of the relationship.  For this reason, personal invitations, gifts and requests to serve as a witness in legal proceedings or to give references cannot be accepted.  

PRACTICALITIES

All visits are by appointment only.  Session length is 50 minutes and I use the remaining 10 minutes to chart the session or as discretionary time.  Additional time will be charged at $30.00 per quarter hour. 

FEE SCHEDULE 

Individual and Couples
$130/ 50 minutes (initial session $195)

Phone consultation                                   $  40 per quarter hour-not reimbursed by insurance

If you are late, you will be billed for the full fee and receive only a portion of the time scheduled.  Cancelled appointments require no less than 24 hours notice or you will be billed for the session (except in case of an emergency). Insurance does not cover no-shows and late cancellations.  

I reserve the right to add $10 per month on balances of 90 days or more.  Fees are due at the time of service.  Payments can be made with cash, check or Visa.  If your insurance is covering a percent of the visit you are responsible for the deductibles and co-pay at time of service.  I thank you in advance for having a check ready; it will save time and allow us to focus on therapy, not collections.  Statements will be sent out monthly.  Please understand you are responsible if there are payment problems with your insurance company.

It is important that I am able to contact you whenever necessary, please keep me informed of any changes in your address, home or work phone numbers.  

PHONE CALLS AND EMERGENCIES

I am not routinely available for calls after hours.  In the event that emergency services are required, they may be obtained through the emergency room of your providing hospital or your psychiatrist.  You may also call the Crisis Connection at (612) 379-6363 or from Hennepin County Crisis Intervention Center 612- 347-3161.  During normal business hours, I will respond to voice mail within 24 hours. 

THE GRIEVANCE PROCEDURE 

If there is a problem, please discuss it with me.  I will make every attempt to resolve the issue at this level.  Otherwise please contact the other psychologists in the office: Sharon Kanters 952-944-1876.  You may also contact the Department of Health at 651-215-5800 or the Department of Commerce at 651-296-4026.

CONFIDENTIALITY

Confidentiality and limits of confidentiality are covered in the enclosed Notice of Privacy Practices.

REFERRALS

The effectiveness of therapy is influenced by a number of circumstances and may result in a referral to another therapist, agency or physician.  A therapeutic method may not be well suited to your personality and is usually evident early in its application.  Some mental health problems are better suited to other interventions or specialties, such as psychiatry, inpatient/outpatient hospital programs or therapy groups.  Every effort will be made to make appropriate recommendations and referrals as needed.  

CLOSURE

Closure at the end of therapy is an important part of the process.  It is an opportunity to express your thoughts and feelings about the experience and reflect on its impact in your life.  Once the decision to work together is made, my request is that sessions are not discontinued without making contact to discuss the reasons and bring a healthy closure to the relationship.

I look forward to our work together!
